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Libbie by Liberty New Password Policy - Frequently Asked Questions

528 Question

1.
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What is the minimum and maximum
length for my password?
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What character types do | need to
include in my password?
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Can | use my username or login ID in
my password?
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Z 2= Answer
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Your password must be between 12 and 30
characters in length.
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Your password must contain at least 3 of the
following character types:

e Uppercase characters (A-Z)

e Lowercase characters (a-z)

e Numbers (0-9)

e Special characters (e.g., S, !, _)

AT BHNEBBE A ZTBHAFZEHE
ID -
No, your password cannot include your

username or login ID.
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40 - "LibertyBetter2025!" 2 oJ E X H - (B
"LibertyBettter2025" B R o] ##% -
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R5%8 Question & Z Answer

Are there any restrictions

character repetition?

on

. ol EEERBIRERIS ?

Can | reuse any of my previous
passwords?
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What should | do if | forget my
password?
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Is there a way to check if my
password is strong enough?
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What happens if | attempt to set a
password that does not comply with
the new guidelines?

Yes, your password must not contain any
characters that repeat more than twice
consecutively.

For example, "LibertyBetter2025!" is acceptable,
but "LibertyBettter2025!" is not.
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No, your new password cannot be the same as
your current password or any of your last 10
passwords.
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You can reset your password by clicking the
"Forgot Password?" link on the login page and

following the instructions sent to your registered
email.
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When creating or updating your password, our
system will provide feedback on whether it
meets the necessary criteria.
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If your password does not meet the criteria, you
will receive an error message detailing the

specific requirements that have not been
fulfilled.
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R3%E Question Z 2= Answer
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What is the reason for the required We have implemented a new password

password change and how long is it complexity requirement which will increase the

valid? security of your account. From now on, your
password will expire every 90 days after you
change it. This is implemented to strengthen
your account security even further.
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Why can't | use a password that has  Since your name and login ID are easily

my full or partial name on it? accessible information, using your name or login
id in your password makes it easier to crack, and
could potentially make your account more
vulnerable.
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